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Sometimes legal documents can 
be a bit confusing. To make your  
life easier we thought you’d find  
it useful to have a summary of the 
most important bits of your  
Tenancy Agreement.
	 If this hasn’t answered all your 
questions please give us a call on 
Freephone 0800 479 7979.

You and GHA 

 Need to contact us?
		  Call us 24/7 on Freephone 0800 479 7979

		  Visit your local GHA office

		�  Write to us at GHA Customer Service Centre, 
Lipton House, 170 Crown Street, Glasgow G5 9XD

		�  You can also visit us online www.gha.org.uk 
or send an email to talk@gha.org.uk
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Part 1 – About your rentUsing this booklet

If you become a tenant with GHA you will be required to pay 
four weeks’ rent in advance.

We will consult you about any proposed increase in rent and 
take your views into account before we make a decision. We are 
entitled to increase your rent as long as we tell you in writing at 
least four weeks before the increase is to start.

You must ensure that you (and anyone living with you or visiting 
you) do not break the terms and conditions of your Tenancy 
Agreement.

If any terms of the agreement are broken, we may raise legal 
action against you. Legal action may include the recovery 
of unpaid rent and/or service charges as well as eviction 
proceedings. 

You and a joint tenant are both equally responsible for paying 
rent, service charges and keeping to the terms and conditions  
of your Tenancy Agreement.

This booklet is only a summary of your Tenancy 
Agreement with GHA and is not legally binding. 
You should read it alongside your signed 
Scottish Secure Tenancy Agreement.  
	 If you want to know more about your rights 
and responsibilities you can talk with your local 
housing officer, refer to your tenant handbook 
or call us on Freephone 0800 479 7979.

Your tenant handbook
If you haven’t received, 
or you’ve misplaced, 
your tenant handbook 
you can request a copy 
by calling Freephone 
0800 479 7979
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Part 3 – Having respect for others 

Part 4 – Sub-letting, assignation and exchange of your tenancy

You, those living with you and your visitors must not harass 
or act in an antisocial manner towards, threaten with violence 
or pursue a course of antisocial conduct against any people 
in the neighbourhood. This includes your neighbours, residents, 
our employees and representatives.

If you have a complaint about other people’s behaviour you 
must report it to us. We will investigate your complaint and 
take appropriate action if necessary.

We will not discriminate unfairly against you in any way. If you 
believe we have acted unfairly you can make a complaint using 
our complaints procedure.

You must make a written request for permission before you:

		  Sub-let your tenancy to someone else

		  Assign (pass on) your tenancy to someone else

		  Exchange your house with another tenant

		  Take in lodgers

		  Add, change or remove the joint tenant. 
 
We will only refuse permission when there’s a good reason.

Part 2 – Use of your house and the common parts

You must live in the house and use it as your only home.  
Also, you must not allow your house to become overcrowded. 
You must tell us who is living with you and any change in people 
living in your house.

Reasonable care must be taken to avoid damage to your house 
and your neighbours’ houses. You must tell us in advance if 
you are leaving your house unoccupied – this is particularly 
important in freezing weather.

Tenants in multi-storey flats are not allowed to keep any  
dogs. You must ask our permission before you keep a pet  
or other animal. We will only refuse permission when there’s  
a good reason.

You must not use or allow your house to be used for illegal or 
immoral purposes including dealing in controlled drugs, running 
a brothel, dealing in stolen goods, illegal betting or gambling.

You must take your turn in cleaning the common parts and keep 
the garden tidy. You must dispose of your rubbish properly. 

All vehicles owned by you, your visitors and anyone living with 
you must be parked only on land designated for parking.
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Part 6 – Ending your tenancy

Part 7 – What if a tenant dies?

The Tenancy Agreement can be ended in the following ways:
•	�By you and a joint tenant giving us at least 28 days’ 

written notice 

•	By written agreement between you, any joint tenant, and us 

•	�By court order for eviction after having first given you and 
any qualifying people living with you a written warning 

•	By you abandoning the house 

•	By your death, if the house does not transfer to someone else 

•	If you buy the house 

•	By conversion to a short Scottish Secure Tenancy.

If you die, the tenancy may be inherited by:

•	Your husband or wife, if it was their only home or 

•	A joint tenant if it was their only home or 

•	Your partner if it was their only home or 

•	�Any other member of your family who was living with you, 
if it was their only home or 

•	A live-in carer if it was their only home. 
 
By law, the house can only be inherited twice. However, we will 
consider applications from people who would be entitled to 
inherit the tenancy after the tenancy has been inherited twice.

Part 5 – Repairs, maintenance, improvements and alterations

Before your tenancy begins, we will inspect the house and carry 
out work to ensure it is wind and watertight and ready for you 
to live in. After you move in, we will carry out work to keep the 
property in reasonable repair. 

You must tell us about any repairs required to your house 
or common parts. We will carry out the work or repairs within 
a reasonable period of being notified by you.

We will maintain the structure, external fabric and the common 
areas of your building. We will maintain only the installations 
we have provided, including the kitchen and bathroom fittings, 
water and gas pipes, heating systems, electrical wiring 
(including hard wired smoke alarms), windows and doors.

Every year we will inspect the gas installations provided by us.

We have the right to inspect your house, its fixtures and fittings 
and carry out repairs to it or your neighbour’s house. If we need 
access to your house we will give you at least 24 hours’ notice.

You must get our written permission before you carry out any 
improvements or alterations to your home. 

Also, you must report any damage to the house, common parts 
or loss or damage to our property.

You, and others living in your house, must take reasonable care 
of it. You are responsible for minor repairs and redecoration. 

We are not responsible for repairing damage caused by you, 
anyone living with you or your visitors. If we do repair such 
damage, we may charge you. This does not apply to wear 
and tear.
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Part 9 – Complaints

Part 10 – Some general information

If you think we have broken the Tenancy Agreement, or failed 
to do anything we agreed to do, you can complain by using our 
complaints procedure. We can provide you with a copy of our 
complaints procedure.

If you are dissatisfied with the handling of your complaint, 
you can complain to the Scottish Public Services Ombudsman.

You may also take advice from an independent source such 
as a law centre, solicitor, housing advice centre or Citizens’ 
Advice Bureau.

You may have the right to buy your house under the terms and 
conditions of Chapter 2 of the Housing (Scotland) Act 2001. We 
can provide you with our Buying Your Home Information Pack.

Where the Tenancy Agreement requires our permission you 
must make a request in writing. We will not refuse your request 
without good reason. If we refuse we will tell you what the 
reason is. You can appeal any refusal using our complaints 
procedure.

Part 8 – More information and consultation 

In terms of the Data Protection Act 1998 you are entitled to 
inspect information held about you in your housing file. Copies 
of the information can be provided to you and we may charge 
you £10 for this.

You are entitled to check information you have provided in 
connection with your housing application free of charge.

We publish information on housing management which 
includes how the level of rent is set, rent arrears, evictions, 
repairs and maintenance, allocations and transfers. 
Copies of this information can be provided to you.

We will consult you about housing management issues.

We will consult you on any proposal for a Second Stage Transfer 
or any disposal to another landlord. Second Stage Transfer 
or any disposal would only take place if a majority of tenants 
were in favour of it.

What is data protection?
The Data Protection Act 
(1998) is UK legislation which 
protects the use of your 
personal information. It gives 
you a way of controlling the 
information organisations 
hold about you



Would you like more information? 
Freephone: 0800 479 7979 
Email: talk@gha.org.uk 
 Visit: www.gha.org.uk

The Glasgow Housing Association Limited is a not-for-profit 
housing association registered under the Industrial and Provident 
Societies Act 1965, registered no. 2572R(S). It is also recognised 
by HM Revenue and Customs as a Scottish charity (SC034054) 
and is registered with The Scottish Housing Regulator under 
the Housing (Scotland) Act 2001 as a registered social landlord, 
no. 317. VAT registration no. 796709466. Registered office: 
Granite House, 177 Trongate, Glasgow G1 5HF
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