
Would you like more information?

Freephone: 0800 479 7979

Email: talk@gha.org.uk

 Visit: www.gha.org.uk

The Glasgow Housing Association Limited is a not-for-profi t 
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Better homes, better lives
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You and GHA

Rent payment

Paying your rent
You’ve got nine
easy ways to pay

The simplest way to pay

Paying by Direct Debit 

really is simple, convenient 

and secure – send us your 

completed Direct Debit 

form using the Freepost 

envelope supplied with this 

leafl et and we’ll do the rest

Start paying
by Direct Debit

How to complete the Direct Debit mandate

Fill in your 

bank details 

here

Fill in the 

name shown 

on your

bank card

This is the 

number on 

your rent card

How often do 

you want to 

pay your rent? 

Sign your name 

and date the 

mandate here

Fill in your 

bank account 

number and 

sort code



T
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a
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r D
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r D
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y tim
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p
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lease also notify us.

 
 

 
 

 
 

P
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 a ball point pen and send it to:
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 m
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P

lease tic
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Instruction to your bank or build
ing 

societ y
to

pay by D
irect D

ebit 

 

When will my online payment reach GHA?

Online payments made up until 5.30pm Monday – Friday will be 

processed that night and will reach GHA the next day.

Will GHA record my details when I make an online payment

and is this service secure? 

The secure website where you enter your card details is a well-

known, reputable external card verifi er. Only the card verifi er 

has access to your full card details. The contact information that 

you supply, along with the type and amount of payment you 

are making will be recorded by GHA. We will also record whether 

your payment was successful or not. We will not store credit/

debit card details on our systems.

Do I have to create an account/log in and will the site remember 

me next time I visit to make another payment?

No. The site will allow you to make one-off payments only at

this time. We plan to introduce a more sophisticated system 

later in 2009. 

What hours is the online payment service available?

As this is an internet service, you can pay your bills 24 hours

a day, seven days a week. 

Page 13Rent payment

Si vous nous le demandez, nous pouvons vous remettre ces informations 

en d’autres langues, en braille ou sur cassette. Si vous souhaitez que ces 

informations vous soient fournies sous l’un de ces formats, contactez-nous en 

composant le 0800 479 7979.   

We can produce information on request in large print, Braille, tape and on disk.

It is also available in other languages. If you need information in any of these

formats please contact us on Freephone 0800 479 7979.

Na Pana/Pani życzenie możemy zapewnić te informacje w innych językach, 

alfabetem Braille’a lub na kasecie. Jeśli chciał(a)by Pan(i) uzyskać te informacje 

w którejś z tych form, prosimy skontaktować się z nami pod numerem telefonu 

0800 479 7979.

Haddii aad na weydiisato waxaanu warbixintan kugu siin karaa iyadoo ku qoran 

luuqad kale, farta ay dadka indhaha la’ akhriyaan ama cajalad ku duuban. Haddii aad 

jeclaan lahayd in warbxintan lagugu siiyo mid ka mid ah qaababkaas, fadlan nagala 

soo xidhiidh telefoonka 0800 479 7979.

По вашей просьбе данная информация может быть предоставлена на других 

языках, шрифтом Брайля или в аудиозаписи. Если вам требуется информация 

в одном из этих форматов, позвоните нам по номеру 0800 479 7979.

0800 479 7979




































