Glasgow Housing Association Your home
www.gha.org.uk Energy advice

Want to keep cosy
and save money?
Our bright sparks
are full of ideas
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Better homes, better lives, a better Glasgow




We can produce information on request in large print, Braille, tape and on disk.
It is also available in other languages. If you need information in any of these
formats please contact us on Freephone 0800 479 7979.
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Si vous nous le demandez, nous pouvons vous remettre ces informations

en d’autres langues, en braille ou sur cassette. Si vous souhaitez que ces
informations vous soient fournies sous I’'un de ces formats, contactez-nous en
composant le 0800 479 7979.
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Na Pana/Pani zyczenie mozemy zapewni¢ te informacje w innych jezykach,
alfabetem Braille’a lub na kasecie. Jesli chciat(a)by Pan(i) uzyskac te informacje
w ktorejs z tych form, prosimy skontaktowac sie z nami pod numerem telefonu
0800 479 7979.

Haddii aad na weydiisato waxaanu warbixintan kugu siin karaa iyadoo ku goran
luugad kale, farta ay dadka indhaha la’ akhriyaan ama cajalad ku duuban. Haddii aad
jeclaan lahayd in warbxintan lagugu siiyo mid ka mid ah gaababkaas, fadlan nagala
soo xidhiidh telefoonka 0800 479 7979.

Mo Bawweli npocbbe faHHas MHhopMaLys MOXXET ObITb MPEeAOCTaB/IeHA Ha APYrux
A3blKax, WpndTom bpaiing unm B ayanodanucu. Ecnu Bam TpebyeTcsa nHgopmauus
B O[]HOM U3 3TUX (DOPMATOB, NO3BOHMTE HaMm Mo Homepy 0800 479 7979.
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HAPPY TO TRANSLATE



Your home

We believe everyone should feel
safe, warm and comfortable in their
home - but we also understand that
the cost of heating and running a
home can quickly mount up.

This booklet has some simple tips
on how to save on your energy bills.
For more detailed advice give us a
call on Freephone 0800 479 7979.

Need to contact us?
}) Call us 24/7 on Freephone 0800 479 7979
}) Visit your local housing office

}) Write to us at GHA Customer Service Centre,
Lipton House, 170 Crown Street, Glasgow G5 9XD

}} You can also visit us online www.gha.org.uk
or send an email to talk@gha.org.uk
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Would you like to save on electricity and gas bills?

Small changes to your daily habits can have a big impact on your
gas and electricity bills. Here are some simple tips that can help:
}} Keep your central heating set between 18°C and 21°C

}} Turning down your thermostat by 1°C could save
you up to 10% on your heating bill

}) Defrost your fridge regularly

}} Turn off your TV and other appliances at night,
rather than leaving them on stand-by

}) Only fill kettles with the amount of water you need

}) Don’t trap heat - avoid placing large pieces of furniture
in front of radiators

}} Turn off unnecessary lights (by the way, low energy
light bulbs use less power than standard bulbs and
can save you another £9 a year)

}) Use a microwave where possible - it uses 90% less
electricity than a traditional oven.

Like more energy advice?
Arrange a free consultation
with our energy advisors

by calling us on Freephone
0800 479 7979
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How can we help?

Our energy advisors can visit you in the comfort of your own
home at a time that suits. They can provide impartial energy
advice that can help you:

}) Keep warm and comfortable

)} Set your heating system so it works efficiently

}) Work out the best way to pay your bills

}) Make sure your payments are reasonable and affordable

)} Negotiate with energy providers on your behalf.

Some useful resources

If you'd like more information on ways to save energy and
money, here are a few useful websites:

Government advice
www.direct.gov.uk/keepwarmkeepwell

Energy Saving Trust
www.energysavingtrust.org.uk

Energy Saving Advice
www.energysavingadvice.co.uk
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Would you like more information?
Freephone: 0800 479 7979

Email: talk@gha.org.uk

Visit: www.gha.org.uk

The Glasgow Housing Association Limited is a not-for-profit
housing association registered under the Industrial and Provident
Societies Act 1965, registered no. 2572R(S). It is also recognised
by HM Revenue and Customs as a Scottish charity (SC034054)
and is registered with The Scottish Housing Regulator under

the Housing (Scotland) Act 2001 as a registered social landlord,
no. 317. VAT registration no. 796709466. Registered office:
Granite House, 177 Trongate, Glasgow G1 5HF
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