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Need some
advice about
asbestos?
Here’s what
you need

to know

Q)
I
>
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We can produce information on request in large print, Braille, tape and on disk.
It is also available in other languages. If you need information in any of these
formats please contact us on Freephone 0800 479 7979.
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Si vous nous le demandez, nous pouvons vous remettre ces informations

en d’autres langues, en braille ou sur cassette. Si vous souhaitez que ces
informations vous soient fournies sous I’'un de ces formats, contactez-nous en
composant le 0800 479 7979.
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Na Pana/Pani zyczenie mozemy zapewni¢ te informacje w innych jezykach,
alfabetem Braille’a lub na kasecie. Jesli chciat(a)by Pan(i) uzyskac te informacje
w ktorejs z tych form, prosimy skontaktowac sie z nami pod numerem telefonu
0800 479 7979.

Haddii aad na weydiisato waxaanu warbixintan kugu siin karaa iyadoo ku goran
luugad kale, farta ay dadka indhaha la’ akhriyaan ama cajalad ku duuban. Haddii aad
jeclaan lahayd in warbxintan lagugu siiyo mid ka mid ah gaababkaas, fadlan nagala
so0 xidhiidh telefoonka 0800 479 7979.

Mo Bawweli npocbbe faHHas MHGhopMaLys MOXXET ObITb MPEeAOCTaB/IeHA Ha APYrux
A3blKax, WpmndTom bpaiing unmn B ayanodanucu. Ecnu Bam TpebyeTcsa nHgopmauus
B O[]HOM U3 3TUX (DOPMATOB, NO3BOHMTE HaMm Mo Homepy 0800 479 7979.
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Your home

The comfort, safety and security of
our tenants are big priorities for us,
which is why we’re always on hand
should you need any help or advice
— like with asbestos.

This booklet tells you everything
you need to know about asbestos
and what to look for, but if it hasn’t
answered all your questions give us
a call on Freephone 0800 479 7979.

Need to contact us?
}) Call us 24/7 on Freephone 0800 479 7979
)} Visit your local housing office

)} Write to us at GHA Customer Service Centre,
Lipton House, 170 Crown Street, Glasgow G5 9XD

)} You can also visit us online www.gha.org.uk
or send an email to talk@gha.org.uk
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What is asbestos?

Asbestos is a material made up of strong
fibres which are resistant to both heat and
chemicals. These qualities made asbestos a
popular material in the building trade and led
to its use in a wide range of building products,
including fireproofing. Asbestos is most likely
to be found in homes built between the 1950s
and early 1980s. Properties built since the
mid 1980s are unlikely to contain asbestos
in the fabric of the building but may contain
some traces in other areas. Properties built
after 1990 almost certainly do not to contain
asbestos anywhere in the building.

Asbestos has now been banned because
it can be a danger to health.

Asbestos fibres can only be seen under a microscope. These
fibres can penetrate deep into the lung and stay there. This can
cause respiratory disease or some types of cancer.

It is very unlikely that the levels of asbestos fibres found in

buildings will be harmful, but if you have damaged asbestos
materials in your home, you should contact us immediately.
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Where you might find asbestos products

Asbestos is most commonly found in:

* Floor tiles

» Wall boards

« Artex (textured) ceiling finishes

« Some plaster finishes and wall boards

* Sprayed coatings to pipe work

* Lagging around pipe work and hot water cylinders

 Water tanks

« Lining boards on the back of boilers or service cupboard doors
« Inside electrical distribution boards and fuses

* Bath panels.

Asbestos products may also be found elsewhere in your home.

This booklet is only a guide to some of the most common types.
Contact us if you are in any doubt about asbestos in your home.

If the asbestos containing material is sealed (encapsulated)
safely and is in good condition then it will not be a problem
unless the sealant gets damaged. This is because asbestos
is only dangerous when fibres can be released into the air.
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Careful handling

If there are any asbestos products in your home it’s important
that you don’t damage or disturb them in any way. If you carry
out DIY on asbestos products you are putting yourself in danger.

It is important that you:

}} Do not drill a hole through any asbestos boards

}) Do not cut or break off any parts of asbestos products

}) Do not rub down asbestos panels, or artex, with sandpaper

}} Do not use wallpaper scrapers on asbestos products

}) Do not remove asbestos panels to gain access to services.

Remember: cutting asbestos with electrical tools or breaking
asbestos products with a hammer is extremely dangerous and
must be avoided.

If you are not sure whether a product contains asbestos it is
safest not to do anything that may damage or disturb it. In any
case you should always contact GHA for permission to carry out
alterations to your home. We will be able to tell you whether
there is any asbestos in your home when we visit.

Be wise, be safe
Before carrying out any
DIY look to see if the area

could contain asbestos
or call us on Freephone
0800 479 7979
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What are we doing about asbestos?

As part of our commitment to you:

}) We have an asbestos manager and six asbestos officers
working to help you

}) We aim to ensure that all materials containing asbestos
are effectively managed and risk to our tenants is reduced
to its lowest practical level.

If necessary, we will carry out a survey to find out whether there
are any materials that contain asbestos in your home and, if so,
what condition they are in. If any are in a dangerous condition
we will arrange for them to be encapsulated or removed as soon
as possible. However, materials that are not in a dangerous
condition will not always be removed. This is because it is very
disruptive and is not a risk. We will therefore endeavour to do
any required work on asbestos when properties are empty or at
the same time as when other major works are being carried out.

Please be aware that this leaflet is only a guide to some of the

most common types and other everyday items may contain
asbestos fibres.
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Would you like more information?
Freephone: 0800 479 7979

Email: talk@gha.org.uk

Visit: www.gha.org.uk

The Glasgow Housing Association Limited is a not-for-profit
housing association registered under the Industrial and Provident
Societies Act 1965, registered no. 2572R(S). It is also recognised
by HM Revenue and Customs as a Scottish charity (SC034054)
and is registered with The Scottish Housing Regulator under

the Housing (Scotland) Act 2001 as a registered social landlord,
no. 317. VAT registration no. 796709466. Registered office:
Granite House, 177 Trongate, Glasgow G1 5HF
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