
What is your complaint, comment or compliment?



About you

To make a complaint, comment or compliment please complete
this form and send to us FREEPOST. Alternatively you can call 
us 24 hours a day, seven days a week on 0800 479 7979.
 
Title:  Mr  Mrs  Miss  Other 
Your name: 
Address: 

Phone: 
Email: 

We collect information on age, ethnic origin and nationality, 
in line with equalities legislation. You do not have to answer 
these questions but it will help us to understand the views 
of different groups of customers if you do.

How old are you?
16-24   25-34   35-44   45-54   55-64   65+

What is your ethnic origin?
 White Scottish/British	  Other white background
 Black Scottish/British	  Other black background
 Asian Scottish/British	  Other Asian background
 Arab    Gypsy or Traveller	  Other ethnic group 
 Any mixed background

What is your nationality? 

Equality & diversity


